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"KemTap 6ananapfa apHaynbl Ty3ey yihbimaapbl MeH 6acka Aa yibimaapFa MeauuMHabK,,
apHay”nbl 6inim xaHe apHay”nbl aneymMeTTiK Kbi3meTTepAi anybl ywiH xongama 6epy"
MeMNeKeTTiK KepceTineTiH KpiI3MeT persameHTiH 6ekiTy Typanbl

BaTbic KasakcTaH obsbicbl 9kimpairiHiH 2017 xbinFbl 25 Tambizgafbl N 226 Kaynbicbl. baTbic KasakcTaH
06NbICbIHBIH DaineT AenapTaMeHTiHae 2017 xbinFbl 13 KpipkyinekTe N 4896 6onbin Tipkengi

KasakcTaH PecnybnukacbiHbiH 2001 Xbinfbl 23 KaHTapAafbl "KasakcTaH PecnybnvkacbiHAaFbl XeprinikTi
MeMNieKkeTTik 6ackapy xaHe e3iH - e3i backapy Typanbl", 2013 xbinfbl 15 cayipperi "MemnekeTTik
KepceTineTiH KpiameTTep Typanbl" 3aHAapblH 6acwbUibiKkKa afa oTbipbin, baTbic KasakcTaH 06JbICbIHbIH
okimairi KAY/bl ETELI:

1. Koca 6epinin oTbipFaH "KemTap 6ananapfa apHaynbl Ty3ey yiibimaapbl MeH 6acka Aa yibiMpgapfa
MeAVUMHAaNbIK, apHaynbl 6inim xaHe apHaysbl afeymMeTTik KpiameTTepai anybl ywiH xongama 6epy”
MeMNieKeTTik kepceTineTiH Kbi3mMeT pernameHTi 6ekitinciH.

2. "baTbic KasakcTaH obJbiCbiHbIH 6inim 6ackapmackl" memnekeTTik Mekemeci (3.B.TymapoBa) ochl
Kay/nbiHblH 94ineT opraHfapbiHAa MemnekeTTik TipkenyiH, KasakcTaH Pecny6amkacbl HOPMaTUMBTIiK KYKBIKTbIK
aKkTinepiHiH 3TanoHapik 6akpinay 6aHKiHe XoHe 6yKapanblK aknapaT KypanAapblHAA OHblH pecMu
XapuanaHyblH KaMTamacbli3 eTCiH.

3. Ocbl KayJibHbIH OpblHAANYblH 6akpinay baTeic Ka3akcTaH o06/bicbl 9KiMiHiH opbiHO6Acapbl
M.J1. TOKXaHOBKA XYKTENCiH.

4. Ocbl Kay/bl aNnfawkbl pecMu XapussiaHFaH KyHiHeH KeiliH KyHTiz36enik OH KyH ©TKeH COH
KonpaHbicKa eHrisineni.

06sbIC 3KIM1 A. KenziHoB

2017 xbinfFbl 24 Tambi3gafbl
N 226 BaTbic Ka3akcTaH Ob6JbiChl
9KimgiriHiH KaynbiCcbiMeH
bekiTinreH

"KemTap 6ananapfa apHayibl Ty3ey yWbMgapbl MeH 6acka ga yibimaapFa MeAuLMHANbIK, apHay/bl
6inim xaHe apHaynbl aneymeTTik Kpi3meTTepAi anybl ywiH xongama 6epy"” MemnekeTTik
KepceTinetiH kpi3meT pernameHTi 1. Xannel epexenep

1. "KemTap 6ananapfa apHaynbl Ty3ey yWbMaapbl MeH 6acka Aa yilbimaapFa MeAULUHaNbIK, apHay/bl
6inim xoHe apHay/sbl a/eyMeTTik Kpi3MeTTepai anybl ywiH xongama bepy" memnekeTTik KepceTineTiH
KbiaMeTi (6yaaH api - MemnekeTTik kepceTineTiH Kbi3meT).

MemnekeTTik KepceTifneTiH Kbi3MeT MCUXONOTUAMbIK-MeAULUUHANbIK-Nefarorukanblk KOHCY/AbTauuanapmeH
(6ynaH api - kepceTineTiH kpi3MeTTi 6epywi) KasakcTaH Pecny6aukacbl Binim xoHe FbilbiM MUHUCTPiHiH
"KemTap 6ananapfa apHay/bl Ty3ey yiWbiMaapbl MeH 6acka ga yibiMaapFa MeauuMHaNblK, apHayabl 6inim xaHe



apHaynbl aneymeTTik Kpi3meTTepAi anybl ywiH xongama 6epy" memnekeTTiK kepceTineTiH KpiameT
CTaHAapTbiH 6ekiTy Typanbl" 2017 xbinFbl 14 Haypbisgasbl N 120 6yipbiFbimeH 6ekiTinreH "KemTtap
6ananapfa apHaysbl Ty3ey yibiMgapbl MeH 6acka Aa yilbiMgapfa MeguuuMHablK, apHay/bl 6inim xoHe apHay/bl
aneymeTTiK Kpi3MeTTepAi anybl ywiH xongama 6epy"” memnekeTTik kepceTineTiH KpiameT cTaHpapTol (6yaaH
9pi - cTaHpapT) HeriziHae kepceTineai.

KyxaTTap TonTamacbiH Kabbifay XaHe MeMneKeTTiK KpiI3MeT KepceTy HaTuxeciH bepy kepceTineTiH
Kbi3MeTTi 6epywi apkpuibl Xy3ere acbipbliagbl.

MemnekeTTik Kpi3mMeT xeKke Tynfanapfa (bynaH api - kepceTineTiH Kpi3MeTTi anywsl) TeriH
KepceTineai.

2. MemnekeTTiK Kbi3MeT KepceTy HbiCaHbl: Kafa3 TypiHze.

3. MemnekeTTiK KpI3MeT KepceTyAiH HaTuxeci ocCbl CTaHAApPTTbIH KOCbIMWaFa CIWKEC HbiCaH OGOMbIHWA
xonpama 6epy (byaaH api - xonpgama) 6onbin Tabblnagbl.

2. MemnekeTTiK KbI3MeT KepceTy npoueciHge kepceTineTiH Kpi3mMeTTi 6epywiHiH KypbuibiMAbIK
6enimwenepiHiH (Kpi3meTKepnepiHiH) ic-kumbin TapTibiH cunaTTay

4, MemnekeTTik Kpi3MeTTi KkepceTy 6oibiHWa pacimai (ic - kumbingpl) 6acTayfa Herispeme
CTaHAapTTbiH 9 - TapmaFblHAA KepceTinreH KaxeTTi KyxaTTap ToOnTaMmacbiH YCbHY 6o0sbin Tabbinagpl.

MemnekeTTik KpI3MeTT1 kepceTydeH 6ac TapTy ywiH Heris kepceTineTiH KpiI3METTi anyubiHbIH
MeMNieKeTTik kepceTineTiH KpiI3MeTTi any ywiH yCbHFaH KyXaTTapablH x9He (Hemece) ofiaphafbl
nepektepaiH (ManimeTTepaiH) aHbiK emMecTiriH aHbikTay 60/sbin Tabbinagpl.

5. MemnekeTTik KpiamMeT KepceTy npoueciHiH KypambiHa kipeTiH apb6ip pacimHiH (ic - KuMbLIAbIH)
Ma3MyHbl, OHblH OpbIHAANY Y3aKTbIFbl:

1) kbi3mMeTTi bepywi KaxeTTi KyxaTTapAbl TancbipFaH C3TTeH Hemece TenedoH apkbuibl 6TiHiw
6ingipreHHeH 6acTtan 20 (kublpMa) MUHYT iwiHae onapabl Kabbigaynbl Hemece TenedoH apKblibl Cypak,
KOWApl Xy3ere acolpafbl, anfbiH ana Tipkey XypHanbiHAQ Tipkey xypriseni xoHe kepceTineTiH Kpi3mMeTTi
6epywiHiH bacweicbiHa OypblUTaMa KOWFa XONAahabl;

2) kepceTineTiH kbi3aMeTTi 6epywiHiH 6acwbictl 5 (6ec) MuHYT iwiHae OypbwTama KoAdpl, Kpi3MeTTi
6epywiHiH XayanTbl opbiHAAYyWbICbIHA (NapbiHa) Xonaanabl;

3) kpi3MeTTi 6epywiHiH XayanTbl opblHAaywbiChl (napbl) kepceTineTiH Kkpi3mMeTTi b6epywire kyxaTTap
TONTaMacbiH TancblpFaH caTTeH 6acTtan 1 (6ip) xymbic KyH iwiHae KyxaTTaphbl Kapalgpl, XongamaHbl
LalblHAAWAbl XSHE OHbl Kbi3MeTTi 6epywiHiH 6GacwbicbiHA KO KOWFa XOonaanapl;

4) kepceTineTiH Kkpi3aMeTTi 6epywiHiH 6acwbichl 5 (6ec) MWMHYT iwiHae KOpLITbIHAbIFA KON KOSAAbl,
KeHcere xibepeai;



5) kepceTineTiH kpi3mMeTTi 6epywiHiH keHce Kkpi3mMeTkepi 5 (6ec) MMHYT iwiHge mMemnekeTTik
KbI3MeT KepceTyaiH AalblH HOTUXeCiH KepceTineTiH Kpi3mMeTTi anyuwbsiFa 6epepi.

6. Keneci pacimai (ic - kumbLigbl) opbiHOayabl 6acTayfa Herisgeme 60naTbiH MeMIeKeTTiK Kpi3MeT
KepceTy 6oWbHWA pacimiHiH (ic - KMMbINABIH) H3TMXeci:

1) kbi3mMeTTi 6epywiHiH KyXaTTapap Kabbngaybl XaHe ofiapapl kepceTisneTiH kpi3meTTi 6epywiHiH
6acweicbiHa 6epyi;

2) Kbi3MeTTi 6epywi 6acuwbiCbiHbiH KepceTineTiH Kpi3MeTTi 6epywiHiH XayanTbl OpbiHAAYWLICHIH (N1apblH
) TaFailbiHAaybl XaHe ofaH (onapfa) KepceTineTiH KpI3MeTTi anywbiHblH KYXaTTapbiH XOA4Adybl;

3) kepceTineTiH KpI3MeTTi 6epywiHiH XayanTbl OpbIHAAYWLICbIHLIH (NapblHbIH) KOPbLITbIHABIHEI 33ipneyi;

4) kepceTineTiH Kkpi3mMeTTi 6epywi 6GacCWbICbIHLIH XONAaMaFa KON KObl;

5) kepceTineTiH kpi3ameTTi 6epywiHiH keHce Kpi3MeTKepiHiH kepceTineTiH KpI3MeTTi anywbiFa
MeMNieKeTTik KepceTineTiH KbI3MeT HaTuxeciH bepyi.

3. MemnekeTTik KpiI3MeT KepceTy npoueciHge kepceTineTiH Kbi3meTTi 6epywiHiH KypbiabiMAbIK,
6enimwenepiHiH (KpiI3meTKepnepiHiH) e3apa ic - kumbin TIpTib6biH cunaTTay

7. MemnekeTTiK Kbi3MeT KepceTy npoueciHe KaTbiCaTblH KepceTineTiH KbiameTTi 6epywiHiH
KypbuibiMablk, 6enimwenepiHiH (Kpi3MeTKkepnepiHiH) Tizbeci:

1) kepceTineTiHkbi3aMeTTi 6epywiHiH KeHce Kpi3mMeTKepi;

2) kepceTineTiH kbi3meTTi 6epywiHiH 6acuwbichl;

3) kepceTineTiH Kkpi3mMeTTi 6epywiHiH XayanTbl OpbiHAAYWbICHI(1ApbI) .

8. MemnekeTTiKk KbI3MeT KepceTy npoueciHge KkepceTineTiH Kbi3aMeTTi 6epywiHiH KypbinbiMAapiK,
benimwenepiHiH (kpi3meTkepnepiHiH) pacimpepi (ic -kumbingapbl) MeH e3apa ic - KuMbligapbl
peTTiniriHiH TONBIK cumaTTamachl ocbl "KemTap 6ananapfa apHaysbl Ty3ey yhbMaapbl MeH 6acka Aa
yibIMaapFa MeAuUMHanNbIK, apHay/bl 6inim XsHe apHay/bl aneymeTTik KpismeTTephi anybl ywiH xongama 6epy
" MemnekeTTik kepceTineTiH KbI3MeT persiaMeHTiHiH KOCbMWacbHA CIMKeC MeMneKeTTiK Kbi3MeT KepceTyaiH
6uM3Hec - npouecTepiHiH aHbIKTaManbiFbiHAA KepceTinepi.

9. KepceTineTiH kbi3meTTi 6epywiHiH xaHe (Hemece) onapgbiH JlayasbiMAbl aAamAapbiHbIH
MeMnekeTTiK Kbi3MeT kepceTy macenenepi 6oubiHWA wewimpaepiHe, apekeTTepiHe (opekeTciszpiriHe)
WafbIMAaHY CTaHAApTTbH 3 - 6enimiHe cailikec xy3ere acbipbinagbl.

"KemTap 6ananapfa apHaybl
Ty3ey yMbiMpapbl MeH 6acka Aa
yibiMaapFa MeauLMHANbIK,



apHaynbl 6inim xoHe apHaysbl
oNeymMeTTiK Kpi3meTTepai anysl
YwiH xongama 6epy"
mMeMnekeTTik kepceTineTiH Kpi3meT
pernameHTiHe KocbMwa

"KemTap 6ananapfa apHayibl Ty3ey y#bimaapbl MeH 6acka Aa yWbimaapFa MeAuuMHasNblK, apHayJbl
6inim xaHe apHaynbl aneymeTTiK Kpi3MeTTepAi anybl ywiH xongama 6epy"” mMemnekeTTik Kbi3MeTiH
KepceTyAiH 6u3Hec-npouecTepiHiH aHbIKTaMasbiFbl
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Kazerti xyxaTTapasr \\ / ByprimTama Koaasl \‘ / KyssaTrapaer kapaf e, \
TANCEIDFAH CITTEH HEMECe JOHE KYKATTAPIE! HOUNAMAHE
TenedOH apKEIIEl ©TIHI EOpCETiIMeTIH KEI3METTI AAHEIHAHTEL HIHE OHEL
OuLIipreHHeH dacTam OepVImiHIH KAVANTEL " KBI3METTi DepyIIiHIH
ONApAE! KAGEITAAY IEL OpEIHAVIIEICHHA DacIIEICEIHA KO KOFA
Hemece TernedoH apKbLIED (1apemHa) EoILIaHIED HomgaHIEr
CYPAK KOMOJHI KY3Ere
ACBIPAIEL, ATABIH — aTa
AIBUTY SKVPHATEIHA 5 (bec) mMunyT
TIpKeY EKYPrizea JKaHe imiHe
KepCeTITETIH KEI3METTL Krizmermi
DepyImiHIE DaCIIBEICEIHA oepymire
OypBIIITaMa KOKFa Ky EATTap
FHOIAaHIE Koxmamara Koa TOOTaMAaCEH
KOAIEI, OHEL TANCHIPFaH
20 (zwBpMa) KOpPCEeTUIETIH KyHHeH bacTan
MHHYT {IHHIS £ KBIZMETTI DepyIIIHIH h 1 (o1p) mgpuEIC
i KeHCEeCcIHe KON IR KYH IIMHETE
MenmmekerTik KEIZMET
KopCeTYOIH JaibH
HITIKECIH KOpPCeTLIETIH
KBLZMETT1 ATVIIEFA 3 (bec) mmHEYT
bepemi {MMHTE
5 ( bec) MEHVT
N\ | mime PN AN 7

- MEMIIEKETTIK KBIZMET KBpCETy,Z[iH GaCTaJI}’Bl HEMECE aAKTaTYhI]

- KOpPCETLIeTIH KBI3METTI alyIIbl :KaHe KOPCeTLIeTiH KBI3MeTTi OepymIiHiH paciMiHiH

(ic-KHMBIIBIHEIH) ATAYEI;

— - kemeci paciMre (ic-KHMBITFa) ©TY.
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